Bitlocker
Encryption Failed to recover from an abruptly
terminated conversion



Problem description

Drive description:

Freecom: 500Go

ModelCode: SSPAAA

P/N: 33577

S/N: 335770401000572

Pasword: not communicated

Recovery key identification: EE4ECA9C-13F2-4F

Full recovery key identification: EE4ECA9C-13F2-4F5E-876F-AD3E9C8DF7DF

BitLocker Recovery Key: 445753-050908-116633-034606-691966-304216-490831-695222

Issue Description:
Bitlocker Encryption started
During encryption process, the drive has been disconnected
Drive is partially encrypted

Current Situation:
Drive is partially encrypted
When | accessing drive in Error message “Encryption Failed to recover from an abruptly terminated conversion”. |
would like a procedure to recover the remaining data



Error Message
When entering correct password

r ' E; )

u %@l BitLocker Drive Encryption (E:)

This drive is protected by BitLocker Drive Encryption

Type your password to unlock this drive

[ Show password characters as | type them

[ Automatically unlock on this computer from now on
| forgot my password

Bit Locker Drive Encryption failed to recover from an abnupthy terminated conversion.
This could be due to either all conversion logs being comupted or the media being
write-protected.

Why do | have to unlock the drive?

[ Unlock ][ Cancel




Tools Status
M3 Bitlocker Recovery

2 M3 BitLocker Recovery Free

O 6 O
Buy Upgrade Help
BitLocker Recovery - Please select the BitLocker drive. If the drive is not found, please use Lost Partition Recovery
Drives Capacity File system
é%‘.-'-."Ir'JDO‘u'-."S[C:] I [40.95 GB free of 233.57 GB MTFS
% Data(D:) I | 3.61 GB free of 231.80 GB MTFS
é%SYSTEM(*] I - frec of 400.00 MB MTFS

F:) | |3.61 GB free of 3.69 GB FAT32

0 B free of 465.76 GB BitLocker protected

a:)

#J) M3 BitLocker Recovery

Elapsed time: 01:53:40 Remaining time: 01:15:46

Current operation:  Reading partition information.

r Deep scan: Find more files, but
5
To access BitLocker drive on Mac, p]

The tools freezes. Nothing more happens.



