This is a guide in assisting with folder and file selection in the DEViewer.exe application.
Here are the steps:

Step 1.

~

» ThisPC » Browse to the download folder location (often the default locations are either the "Downloads” folder or the "Desktop” folder)

Name

v 0 Search TEMP 2
Date modified Type Size
8/12/2016 &14 AM  Application 634 KB
- STIHDEB_Snapshot.acerep 8/12/2016 &:04 AM ACEREP File 6,120 KB

Step 1: Double-click to run the "DEViewer.exe" application, please.
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Step 2: Click on "Open File" icon to select Snaphot File, please.

Step 3.
N —
& Open x
Look uII TEMP jlﬂ- e B
Bl Date modified Type Size
48 STIHDEB_Snapshot.acerep I 8/12/2016 502 AM  ACEREP File 5,
Step 3: Browse to the folder location containing the
Snapshot.acerep file.
Next, click once to select your Snapshot.acerep file,
please.
The click "Open’, L
{ \
File name:  [STIHDEB_Snapshot acerep Open
Fies oftype:  [ACE Report Flss = &= ]




Step 4.
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B DE Viewer - O x
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= [Mi ST1HDEB_Snapshot acere -
O $Extend g g - ‘ﬁ; | | p @
~ [ | SRECYCLE.BIN Step 4: Select "with check mark" the Name Size Create Update
= [ | DL Camera Pictures " O & IMAGO001 jpg 999 KB B12/2016 54931 AM  8/12/2016 5:4¢
folder and files for recovery, please. O & IMAGD003-1.jpg 127 KB 8/12/2016 5:49:31 AM
O /& IMAG0003 jpg 907 KB B/12/2016 5:49:31 AM
[ & IMAGO0010-1-1 jpg 13KB B/12/2016 5:49:31 AM
O & IMAGO012-1-1 jpg 728 KB B12/2016 54931 AM  8/12/2016 5-
O /& IMAG0036.jpg 807 KB B/12/2016 5:4931 AM  8/12/2016 5:4¢
‘[ | Camera [ & IMAG0037-1.jpg 824 KB B/12/2016 5:4931 AM  8/12/2016 5:4¢
Download IMAGO038 jpg 1044 KB B12/2016 54931 AM  8/12/2016 5:4¢
PicsArt Click on folder in the left pane_here to see E IMAG0043-1.jpg 177 KB B/12/2016 5:4931 AM  8/12/2016 5
PuddingCamera e . —— &) IMAGO043 jpg 667 KB B12/2016 5491 AM /122016
WhatsApp Images the folder's file content in the right pane O /& IMAG0045-1jpg 186 KB 812/2016 5:49:31 AM  8/12/2016 5
WhatsApp Video  there. IMAG0048 jpg 1015 KB B12/2016 5:4931 AM  8/12/2016 5:4¢
O | Kuti Blackberry 2012-13 IMAGO0S5.jpg 634 KB B/12/2016 5:4931 AM  8/12/2016 5:4¢
=[O Kut's Samsung Phone O IMAG0056.jpg 726 KB 8/12/2016 5:49:31 AM
@ 00| Mendels Stuff O /& IMAGO057 jpg 905 KB B/12/2016 5:49:31 AM
O | My Seagate 1 Files o & IMAGO058 jpg 133KB B12/2016 54931 AM  8/12/2016
@[] Seagate O & IMAG0059-1.jpg 222 KB B/12/2016 5:4931 AM  8/12/2016 5
[0 | System Volume Infarmation [ /& IMAGO062 jpg 1153 KB B12/2016 54931 AM  8/12/2016 5:4¢
@ O video O /& IMAGO063 jpg 604 KB B12/2016 54931 AM  8/12/2016 5
O & IMAGO064 jpg 657 KB B/12/2016 54931 AM  8/12/2016 5:4¢
M & IMARNARRAAA inn 104 KR RIM2/2N1R £-AQ-31 AM RM212N1R F-AC 4
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[ Your comment ta file Size: 5226209 KB
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$Extend | e - e N l-ﬁ; ‘ I p ﬁ
SRECYCLE BIN Name Size Create Update
=8| DL Camera Pictures Step 5: Click on "Prepare Results" icon [} IMAGD001.jpg 999 KB 8M12/2016 5:49:31 AM  8/12/2016 5:4S ~
S @ | DCIM i X O & IMAG0003-1 jpg 127 KB 8/12/2016 5:49:31 AM  8M2/2016 5:4¢
‘O0[} thumbnais  t0 save the folders and files selections. O & MAG0003 jpg 307 KB 81202016 5:49:31AM  8/12/2016 54
100BURST [ & IMAGO010-1-1.jpg 13KB 8/12/2016 5:49-31 AM  8M12/2016 548
O & IMAG0012-1-1.jpg 728 KB 8/12/2016 5:49:31 AM  812/2016 5:4¢
100PANOR O /& IMAGO036 jpg 807 KB 8/12/2016 5:49:31 AM  8M2/2016 5:4¢
Camera O & IMAG0037-1 jpg 824 KB 8/12/2016 5:49:31 AM 8272016 5:4¢
Download IMAGO038 jpg 1044 KB B/12/2016 5:49:31 AM  BH2/2016 5:4¢
PicsAr [ & IMAGO043-1 jpg 177 KB 8/12/2016 5:49-31 AM  8M12/2016 548
PuddingCamera O /& IMAGO043 jpg 667 KB 8/12/2016 5:49-31 AM  8M12/2016 548
WhatsApp Images O & IMAGO048-1 jpg 186 KB 8/12/2016 5:49:31 AM  8M2/2016 5:4¢
WhatsApp Video O & IMAGO048 jpg 1015 KB 8/12/2016 5:49:31 AM 8272016 5:4¢
Kuti Blackberry 2012-13 IMAGO055 jpg 634 KB B/12/2016 5:49:31 AM  BH2/2016 5:4¢
Kuli's Samsung Phone [ & IMAGO056 jpg 726 KB 8/12/2016 5:49-31 AM  8M12/2016 548
Mendel's Stuff O /& IMAGO057 jpg 905 KB 8/12/2016 5:49-31 AM  8M12/2016 548
My Seagate 1 Files IMAGO058 jpg 133 KB 8/12/2016 5:49:31 AM  8M2/2016 5:4¢
Seagate O & IMAG0059-1.jpg 222 KB 08/12/2016 5:49:31 AM 8272016 5:4¢
System Volume Information [ & IMAGO062 jpg 1153 KB B/12/2016 5:49:31 AM  BH2/2016 5:4¢
Video O /& IMAGO063 jpg 604 KB 8/12/2016 5:49-31 AM  8M12/2016 548
O /& IMAGO064 jpg 657 KB 8/12/2016 5:49-31 AM  8M12/2016 548
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Your comment to file Size: 5226209 KB




Step 6.

B DE Viewer [m] X
| l@ H E?p | ChUsers\pr-drghDesktop\Screenshots Errors\STIHDEBY,TEMPASTIHDEB_Snapshot_Exportroa
=+ m)%, STTHDEB_Snapshat.acere . ‘
O $Extend ’ F |° - e - 117 || p ﬁ
-0 SRECYCLE.BIN Marne Size Create Update
B [ | | DL Camera Pictures [ [s] IMAGOD01 jpg 999 KB 8/12/2016 54931 AM  8/12/2016 548 ~
=@ | Do O & IMAG0003-1 jpg 1127 KB 8/12/2016 54931 AM  8/12/2016 5:4¢
_thumbnails O IMAG0003 _jpg 907 KB 8/12/2016 5:49:31 AM  8/12/2016 5:4¢
100BURST O IMAG0010-1-1 jpg 43 KB 8/12/2016 5:49:31 AM  8/12/2016 5:4¢
O IMAG0012-1-1 jpg 728 KB 8/12/2016 5:49:31 AM  8/12/2016 5:4¢
100PANOR [ & IMAG0036.jpg 807 KB 8/12/2016 5:49:31 AM 81212016 5:4¢
Camera O & IMAG0037-1.jpg 824 KB 8/12/2016 5:49:31 AM 81212016 5:4¢
Download IMAG0038.jpg 1044 KB 8/12/2016 5:49:31 AM 81212016 5:4¢
PicsArt O & IMAG0043-1.jpg 177 KB 8/12/2016 5:49:31 AM 81212016 5:4¢
PuddingCamera Wrboprauma : % 8/12/2016 5:49:31 AM 81212016 5:4¢
WhatsApp Images 8/12/2016 5:49:31 AM 81212016 5:4¢
WhatsApp Video @ Report created. File: C:\Users\pr-drg\Desktop\Screenshots _Errors\ST1HDEB\TEMP\ST1HDEB_Snapshot_Export.rea 6/12/2016 5:49:31 AM 8/12/2016 5:4¢
Kuti Blackberry 2012-13 Open containing folder? BM12/2016 5:49:31 AM  8/12/2016 5:4¢

Kuti's Samsung Phone
Mendel's Stuff

6/12/2016 5:49:31 AM
6/12/2016 5:49:31 AM

6/12/2016 5:49:31 AM

8/12/2016 5:4¢
8/12/2016 5:4¢
8/12/2016 5:4¢

My Seagate 1 Files T W RS UTTo oY i
Seagate O & IMAG0059-1 jpg 222 KB B/12/2016 54931 AM  BH2/2016 5:4¢
System Volume Information O @ IMAG0062 jpg 1163 KB 8/12/2016 54931 AM  BH2/2016 5:4¢
Video . O @ IMAGO0B3 jpg 604 KB 8/12/2016 54931 AM  BH2/2016 5:4¢
Step 6: Click on "Yes", please. O 8] IMAG0064 jpg B57 KB 8/12/2016 54931 AM  8/12/2016 5:4¢
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Step 7.
» This PC » Desktop » Screenshots & Errors » STIHDER » TEMP v D
~
. MName Date modified Type Size
% DEViewerl,1(ENG).exe 4/10/2016 2:39 AM  Application 654 KB
%‘ ST1HDEB_Snapshot.acerep 8/12/2016 &:04 AM ACEREP File 6,120 KB
| | | STIHDEB_Snapshot_Export.roa 8/12/2016 6:04 AM  ROA File 3KB |

<)

That’s it.

Thank you.

Step 7: Email the Snapshot_Export.roa file to us, please. This will allow us to
import your selections and recover the selected folders and files.



